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1.0  eNRR OVERVIEW  

 

1.1 Dasboard page of Module 1 – NRR Forms Submissions 

 

Upon successful on the authentication page, user will be directed to Dashboard page of ‘Module 

1: NRR Forms Submissions’. 

 

1.1.1 Right panel – Summary Statistics 

On the right panel, a section is allocated for Summary Assessment Statistic of the center for the 

current year. Please review to see performance of your center. 

 
 

 

 

1.1.2 Right panel – Announcement 

On the right panel, a section is allocated for NRR Announcement. 

Kindly take note of the important announcement(s) made in this section 

 
Picture 1.5 Announcement 
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1.1.3 Left panel – Menu item 

 

On the left panel are the menu items: 

i. Home 

ii. Patient registration 

iii. Patient List 

iv. Incomplete form 
- Pending Submission – Notif 

- Notif Not Reported (NRR use) 

- Outcome Not Reported 

v. Annual return List 

vi. Centre Management 
- Centre Document 

- Centre Report Card/Cert 

- Summary of Centre Participation Card 

- Reports & Data Download 

vii. Data Query 

viii. Change Request 

ix. eMOSS 

x. Logout 
 

 

 

                    Picture 1.7a Menu Items – Left Panel 
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1.1.4 Top panel – Menu item 

On the Top panel are the menu items: 

 

i. IT Support/Helpdesk 

ii. User’s Account 
- Personal Info 

- Change Password 

- Change Role 

- Logout 

 
Picture 1.7b Menu Items – Top Panel 

 

 

User’s can only view parts of this menu items depending on their user role that has been 

assigned to them as stated in 2.2 Access group and Access Right for NRR users 

 

 

1.2 General notes and tips for form completion 

 Please be informed that field with ** symbols are mandatory field.  

 
 Radio or Round button indicates select one option only 

 
 Drop down box indicates select one option only 

 
 Square box indicates select one or more checkboxes 

 
 Calendar icon indicates icon for selecting date popup 
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 For sections that have a listing section and ‘New Record’ button at the top, it means the 

page allows multiple records to be added to the section. 

 
 Upon saving each form, some data quality checks would be done. The items that failed the 

checks would be shown above the form and the page would not be allowed to save 

 
 

 Please read the notes/instructions that provided in the page to guide you how to key-in/process 

the application. 
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 Upon entered clinical data, system will alert you whether the value that you enter is out of range. 
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2.0  Patient Verification and Notification Form  

 

2.1.Flow Chart for Patient Verification and Notification Form 
  Module 1-  

NRR Forms 

Submissions 

Dashboard page 

  

        

   Left Panel 

 

    

        

  Enter Search Criteria 

&  

Click Verify Patient 

  

        

       

No record found   Record shown in List below  

       

         

Click  

‘Click to Register 

Patient’ 

 If found the patient 
that you want to 

register and the 

previous centre has 

transferred the 

patient to your 

centre (have eNRR 

referral letter), 

click ‘Add Patient’. 

 If found the patient that you 

want to register and the 

previous centre has NOT 

transferred the patient to 

your centre (no eNRR 

referral letter), please request 

origin centre to Submit 

Outcome Notification Form to 

transfer patient to your centre 

or call NRR to give you the 

Transfer Code.  Please enter 

the Transfer Code specified on 

the Referral Letter and click 

'Submit Code'.   

 If did not found 

the patient you 

want to register, 

click ‘Click to 

Register Patient’ 

           

         

         

    Popup : ‘Transfer 

Code is NOT 

correct’. 

Click OK 

 Popup : ‘Transfer Code is correct. 

Confirm to add New Notification 

for this patient?’ 

Click OK. 

 

       

   Reenter Transfer Code 

again / Check with 

Origin Centre if 

Transfer Code is 

correct / Contact NRR 

or IT Support 

   

        

     

 At Patient Registration Form, select SDP name (Source Data 

Provider name) and the modality (HD, PD, Tx) will be defaulted.  

On save, the relevant modality’s Notification Form will appear 

 

        

        

HD Notification Form   PD Notification Form  Tx Notification Form 

 

2.2.Patients Verification before Registration 
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To register a patient, click on Register Patient button at the left panel – Menu button.  Before 

registering a patient, please verify whether patient has been registered in the system before or not. 

 
 

 
 

Before start, click on Read me to read the Guidance. 
 

 
Picture 1.8 Patient Verification page 

 

In the ‘Verification’ section, select Verification Category: Malaysian, Malaysian PR or Foreigner. 

 

The relevant type of identification number for verification will appear. 

 For Malaysian/Malaysian PR, please key in either one (1) of the identification number ( My NRIC 

OR Old IC / Tentera / Birth Cert field ). Enter again to re-confirm the value before. 
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Click  

 
 

 For Foreigner, please key in either one (1) of the identification ( Name OR Passport / Other  field 

). Enter again to re-confirm the value before. 

Click  

 
 

A. If patient doesn't exist (i.e. New patient in registry), a message will appear as Picture 1.9a 

below.  Click  to register as a new patient. 

 

 

2. Enter again to re-

confirm 

1. Key in either 1 

(salah satu sahaja) 

3. Click Verify Patient 

1. Key in either 1 

(salah satu sahaja) 

1. Key in either 1 

(salah satu sahaja) 

2. Enter again to re-

confirm 

3. Click Verify Patient 
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Picture 1.9a Patient Verification page –patient does not exist 

 

B. If the patient exists in the database (i.e. Patient is shown in the list below), check if the name 

shown in the list below is the correct patient.  If correct name is shown: 

 If the previous centre has transferred the patient to your centre, click on the 

 button. 

 

 
Picture 1.9bi Patient Verification page –patient exists 

  

Click this button to proceed to register patient 
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 If the previous centre DID NOT transfer the patient to your centre, please request origin 

centre to Submit Outcome Notification Form to transfer patient to your centre or they not 

participate please call NRR Office to give you the Transfer. You may also call patient’s 

previous dialysis centre to obtain it from the eNRR System’s Notification List. Key in the 

Transfer Code.   Click . 

 

 
Picture 1.9bii Patient Verification page –patient exists 

 

 

A popup will appear after you have Submitted Code above to indicate whether the transfer code 

has been correctly entered.   

 If incorrect, a popup will indicate it is wrong.  Reenter Transfer Code again / Check with 

Origin Centre if Transfer Code is correct / Contact NRR or IT Support.   

 If correct, following popup will appear.  Click OK to proceed to transfer patient to your 

current centre.  Click Cancel to cancel transferring patient to your centre. 

 
 

 

The NRR Patient Notification page will appear. 

 

There are 3 types of Notification forms: 

1. Hemodialysis (HD) Notification form 

2. Peritoneal Dialysis (PD) Notification form 

3. Transplant (Tx) Notification form 

 

If the patient had prior notification before, his / her basic personal details and demographics 

information will be prefilled and not editable.  If your centre is the same modality as the previous 

centre, Date Commence will be auto defaulted as well. 
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2.3.Notification Form 

2.3.1. HD Notification form 

 

 
Picture 2.3.1a Notification form – Patient Registration 

 

After completed the page, click on the  button to save the data into the database.  

 

 

The subsequent pages / form sections to be continued would be based on the modality of the 

Source Data Provider (SDP) selected, i.e. HD / PD / Tx Notification form. 
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Picture 2.3.1b HD Notification form – Part 1 

 

Click on the  button to save page and proceed to the next page. This is 

recommended. 

Click on the  button to save page and remain on the same page.  

 

Note: Clicking the Form Section title on the left panel will NOT save the record. 

 

 

Form Section 

The page shown on the 

right is highlighted on 

the left panel shown as 

below 
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Picture 2.3.1c HD Notification form – Part 2 

Click on the  button to save page and proceed to the next page. This is 

recommended. 

Click on the  button to save page and return to the previous page.  

Click on the  button to save page and remain on the same page.  

 

Note: Clicking the Form Section title on the left panel will NOT save the record. 

 

 

 
Picture 2.3.1d HD Notification form – Part 3 
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Click on the  button to save page and proceed to the next page. This is 

recommended. 

Click on the  button to save page and return to the previous page.  

Note: Clicking the Form Section title on the left panel will NOT save the record. 

 

Click on the  button to save page and remain on the same page.  

 

 

 
Picture 2.3.1e1 HD Notification form – Part 4 

Click on the  button to add a new record and proceed to the details page of the 

form. 

 

 

 
Picture 2.3.1e2 HD Notification form – Part 4 

Click to Add New Record 
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Click on the  button to save page and return to the previous page.  

Click on the  button to save page and remain on the same page.  

Note: Clicking the Form Section title on the left panel will NOT save the record. 

Click on the  button to cancel the record to return to the previous page. 

Note: Clicking the Form Section title on the left panel will NOT save the record. 

 

Clicking Save (New) button above will return to Clinical Diagnosis listing page to view the 

record that you’ve just saved 

 

 
Picture 2.3.1e3 HD Notification form – Part 4 

 

Click on the  to proceed to the next section – Part 5. This is recommended. 

Click on the  to return to the previous section – Part 3.  

Note: Clicking the Form Section title on the left panel will NOT save the record. 
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Picture 2.3.1f(i) HD Notification form – Part 5 – Listing page 

Click on the  button to add a new record and proceed to the details page of the 

form.  

Note: Clicking the Form Section title on the left panel will NOT save the record. 

 

 
Picture 2.3.1f(ii) HD Notification form – Part 5 – Details page 

Click on the  button to save page and return to the Part 5- Listing page. This is 

recommended so that you could review what you have entered. 

Click on the  button to save page and return to the previous section – Part 4.  

Click on the  button to cancel the record to return to the previous page. 

Note: Clicking the Form Section title on the left panel will NOT save the record. 

 

 

Click to Add New Record 
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Clicking Save (New) button above will return to Co-morbidities listing page to view the record 

that you’ve just saved 

 

 
Picture 2.3.1f(iii) HD Notification form – Part 5 – Listing page 

 

Click on the  to proceed to the next section – Part 6. This is recommended. 

Click on the  to return to the previous section – Part 4.  

Note: Clicking the Form Section title on the left panel will NOT save the record. 

 

 

 
2.3.1g HD Notification form – Part 6 – Submission Status 

Click on the  button to save and lock the form.  After submit, the patient’s 

notification will be locked and you will not be able to edit the record.  

Click on the  button to go back to previous section (Part 5). 
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Click on the menu item on the left panel to proceed to what you wish to do next. 
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2.3.2. PD Notification form 

 
Picture 2.3.2a Notification form – Patient Registration 

 

After completed the page, click on the  button to save the data into the database. 

The above page will lead to PD Notification form due to SDP Name (item 1) selected is PD 

Centre. 
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Picture 2.3.2b PD Notification form – Part 1 

 

Click on the  button to save page and proceed to the next page. This is 

recommended. 

Click on the  button to save page and remain on the same page.  

 

Note: Clicking the Form Section title on the left panel will NOT save the record. 

 

 

Form Section 

The page shown on the 

right is highlighted on 

the left panel shown as 

below 
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Picture 2.3.2c PD Notification form – Part 2 

Click on the  button to save page and proceed to the next page. This is 

recommended. 

Click on the  button to save page and return to the previous page.  

Click on the  button to save page and remain on the same page.  

 

Note: Clicking the Form Section title on the left panel will NOT save the record. 
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Picture 2.3.2d PD Notification form – Part 3 

Click on the  button to save page and proceed to the next page. This is 

recommended. 

Click on the  button to save page and return to the previous page.  

Click on the  button to save page and remain on the same page.  

 

Note: Clicking the Form Section title on the left panel will NOT save the record. 

 

 

 
Picture 2.3.2e(i) PD Notification form – Part 4 

Click on the  button to add a new record and proceed to the details page of the 

form. 

Click to Add New Record 
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Picture 2.3.2e(ii) PD Notification form – Part 4 

Click on the  button to save page and return to the Part 4- Listing page. This is 

recommended so that you could review what you have entered. 

Click on the  button to save page and return to the previous page.  

Click on the  button to cancel the record to return to the previous page. 

 

 
Picture 2.3.2e(iii) PD Notification form – Part 4 

Click on the  to proceed to the next section – Part 5. This is recommended. 

Click on the  to return to the previous section – Part 3. 
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Picture 2.3.2f(i) PD Notification form – Part 5 – Listing page 

Click on the  button to add a new record and proceed to the details page of the 

form.  

Note: Clicking the Form Section title on the left panel will NOT save the record. 

 

 
Picture 2.3.2f(ii) PD Notification form – Part 5 – Details page 

Click on the  button to save page and return to the Part 5- Listing page. This is 

recommended so that you could review what you have entered. 

Click on the  button to save page and return to the previous section – Part 4.  

Click on the  button to cancel the record to return to the previous page. 

Note: Clicking the Form Section title on the left panel will NOT save the record. 

 

 

Click to Add New Record 
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Picture 2.3.2f(iii) PD Notification form – Part 5 – Listing page 

 

Click on the  to proceed to the next section – Part 6. This is recommended. 

Click on the  to return to the previous section – Part 4. 

 

 

 
Picture 2.3.2g PD Notification form – Part 6 – Submission Status 

 

Click on the  button to save and lock the form.  After submit, the patient’s 

notification will be locked and you will not be able to edit the record. 

Click on the  button to go back to previous section (Part 5). 
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Click on the menu item on the left panel to proceed to what you wish to do next. 
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2.3.3. Transplant (Tx) Notification form 

 
Picture 2.3.3a Notification form – Patient Registration 

 

After completed the page, click on the  button to save the data into the database. 

The above page will lead to Tx Notification form due to SDP Name (item 1) selected is Tx Unit. 
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Picture 2.3.3b Tx Notification form – Part 1 

 

Click on the  button to save page and proceed to the next page. This is 

recommended. 

Click on the  button to save page and remain on the same page.  

 

Note: Clicking the Form Section title on the left panel will NOT save the record. 

 

 

 

Form Section 

The page shown on the 

right is highlighted on 

the left panel shown as 

below 
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Picture 2.3.3c Tx Notification form – Part 2 

Click on the  button to save page and proceed to the next page. This is 

recommended. 

Click on the  button to save page and return to the previous page.  

Click on the  button to save page and remain on the same page.  

 

Note: Clicking the Form Section title on the left panel will NOT save the record. 
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Picture 2.3.3d Tx Notification form – Part 3 

Click on the  button to save page and proceed to the next page. This is 

recommended. 

Click on the  button to save page and return to the previous page.  

Click on the  button to save page and remain on the same page.  

 

Note: Clicking the Form Section title on the left panel will NOT save the record. 
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Picture 2.3.3e(i) Tx Notification form – Part 4 

 

Click on the  button to add a new record and proceed to the details page of the 

form.  

Note: Clicking the Form Section title on the left panel will NOT save the record. 

 

 
Picture 2.3.3e(ii) Tx Notification form – Part 4 

Click to Add New Record 
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Click on the  button to save page and return to the Part 5- Listing page. This is 

recommended so that you could review what you have entered. 

Click on the  button to save page and return to the previous page.  

Click on the  button to cancel the record to return to the previous page. 

Note: Clicking the Form Section title on the left panel will NOT save the record. 

 

 
Picture 2.3.3e(iii) Tx Notification form – Part 4 

Click on the  to proceed to the next section – Part 5. This is recommended. 

Click on the  to return to the previous section – Part 3. 
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Picture 2.3.3f(i) Tx Notification form – Part 5 

Click on the  button to add a new record and proceed to the details page of the 

form.  

Note: Clicking the Form Section title on the left panel will NOT save the record. 

 

 
Picture 2.3.3f(ii) Tx Notification form – Part 5 – Details page 

Click to Add New Record 
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Click on the  button to save page and return to the Part 5- Listing page. This is 

recommended so that you could review what you have entered. 

Click on the  button to save page and return to the previous section – Part 4.  

Click on the  button to cancel the record to return to the previous page. 

Note: Clicking the Form Section title on the left panel will NOT save the record. 

 

 
Picture 2.3.3f(iii) Tx Notification form – Part 5 – Listing page 

 

Click on the  to proceed to the next section – Part 6. This is recommended. 

Click on the  to return to the previous section – Part 4. 

 

 



Electronic National Renal Registry Application (eNRR)- Version 1.3 

 38 

 
Picture 2.3.3g(i) Tx Notification form – Part 6 

Click on the  button to add a new record and proceed to the details page of the form.  

Note: Clicking the Form Section title on the left panel will NOT save the record. 

 

Click to add medication for Anti Hypertensive Treatment  

Click to add medication for Lipid Lowering Treatment 

Click to add medication for Immunosuppressive Drug 

Treatment - Induction 

Click to add medication for Immunosuppressive Drug 

Treatment - Maintenance 

Click to add medication for Others Drug Treatment 
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Picture 2.3.3g(ii) Tx Notification form – Part 6 – Details page 

Click on the  button to save page and return to the Part 5- Listing page. This is 

recommended so that you could review what you have entered. 

Click on the  button to save page and return to the previous section – Part 4.  

Click on the  button to cancel the record to return to the previous page. 

Note: Clicking the Form Section title on the left panel will NOT save the record. 
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Picture 2.3.3g(iii) Tx Notification form – Part 6 – medication list 

Repeat on click on the  button to add a new record of other type of medication and 

proceed to the details page of the form.  

Note: Clicking the Form Section title on the left panel will NOT save the record. 
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Picture 2.3.3g(iv) Tx Notification form – Part 5 – medication details 

Click on the  button to save page and return to the Part 6- Listing page. This is 

recommended so that you could review what you have entered. 

Click on the  button to save page and return to the previous section – Part 5.  

Click on the  button to cancel the record to return to the previous page. 

Note: Clicking the Form Section title on the left panel will NOT save the record. 
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Picture 2.3.3g(v) Tx Notification form – Part 5 – medication list 

 

Click on the  to proceed to the next section – Part 5. This is recommended. 

Click on the  to return to the previous section – Part 3. 
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Picture 2.3.3h Tx Notification form – Part 7 

Click on the  button to save page and proceed to the next page. This is 

recommended. 

Click on the  button to save page and return to the previous page.  

Click on the  button to save page and remain on the same page.  

 

Note: Clicking the Form Section title on the left panel will NOT save the record. 
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Picture 2.3.3i Tx Notification form – Part 8 

Click on the  button to save page and proceed to the next page. This is 

recommended. 

Click on the  button to save page and return to the previous page.  

Click on the  button to save page and remain on the same page.  

 

Note: Clicking the Form Section title on the left panel will NOT save the record. 
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Picture 2.3.3j Tx Notification form – Part 9 

Click on the  button to save page and proceed to the next page. This is 

recommended. 

Click on the  button to save page and return to the previous page.  

Click on the  button to save page and remain on the same page.  

 

Note: Clicking the Form Section title on the left panel will NOT save the record. 
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Picture 2.3.3k Tx Notification form – Part 10 

Click on the  button to save page and proceed to the next page. This is 

recommended. 

Click on the  button to save page and return to the previous page.  

Click on the  button to save page and remain on the same page.  

 

Note: Clicking the Form Section title on the left panel will NOT save the record. 
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Picture 2.3.3l Tx Notification form – Part 11 

 

Click on the  button to save the form. 

Click on the  button to save page and return to the previous page.  

Click on the  button to save and lock the form.  After submit, the patient’s 

notification will be locked and you will not be able to edit the record. 

 

Click on the menu item on the left panel to proceed to what you wish to do next. 
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3.0  Outcome Notification Form  

To submit an Outcome Notification form, go to Module 1 Home Page  page first. 

Click on Patient List to search for the patient first. 
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At the Patient list that appears, look for the patient that you want to add the outcome.   

Click  button of the patient record. 

 

 
 

 

 

  

Click here 
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In the Patient’s Notification List that appears, click  button under the Outcome 

section to add a new outcome for the patient. 

 
 

Following are the outcomes that can be notified depending on the patient’s modality. 

 

Outcome HD PD TX 
Alive on RRT Default when submit 

Notification form 

Default when submit 

Notification form 

Default when submit 

Notification form 

Death    

Move to Another 

Centre 
   

Change to HD    

Change to PD    

Transplanted    

Graft Failure    

Lost to Follow Up    

Recover Kidney 

Function 
   

 

There are 2 types of Outcome.  Please see on the following subsection on how to handle the 

Outcome Notification for them. 

1. Solid Outcome that doesn’t involve change of centre/modality : 

a. Death  

b. Lost to Follow Up  

c. Recover Kidney Function 

2. Outcome Notification involving Patient Moving Out of Your Centre / Change modality 

a. Move to Another Centre of the same modality 

b. Change from HD to PD 

c. Change from PD to HD 

d. Transplanted  

e. Graft failure  

Outcome Section 
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1. Outcome Notification : Death / Lost to Follow Up / Recover Kidney Function  

 

Complete the form.  

 

Click on the  button to save and lock the form.  After submit, the patient’s Outcome 

notification will be locked and you will not be able to edit the record. 
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2. Outcome Notification involving Patient Moving Out of Your Centre  / Change Modality 

Outcome involving patient moving out of your centre / change modality as follows: 

 Move to Another Centre of the same modality, eg. HD to HD, PD to PD, Transplant to 

Transplant 

 Change from HD to PD 

 Change from PD to HD 

 Transplanted – will change modality from HD/PD to Transplant 

 Graft failure – will change modality from Transplant to HD/PD 

 
 



Electronic National Renal Registry Application (eNRR)- Version 1.3 

 53 

 
After completing the form, kindly print the Referral Letter for the patient.  The Referral letter 

contains the Transfer Code for the destination centre to add notification for the patient. 

If you did not pass this Referral Letter to the patient, please inform the Destination Centre the 

Transfer Code specified here so that the destination centre is able to add new Notification for the 

patient. 

 
 

Click on the  button to save and lock the form.  After submit, the patient’s Outcome 

notification will be locked and you will not be able to edit the record. 
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The newly added 

outcome will be 

shown here 
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Click on the menu item on the left panel to proceed to what you wish to do next. 

 
 

 

 

4.0  LOGOUT 

 

To logout from NRR, click on ‘Logout’ at the Left Panel menu bar. 
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5.0 HELP DESK SUPPORT  

 

Note: The ENRR User’s Manual is subject to amendment from time to time as the system is 

enhanced 

 

For assistance in completing your application or if you experience technical difficulties using this 

site, including problems related to data entry, please contact: 

1) The Registry Manager 
National Renal Registry (Malaysian Society of Nephrology), 

Unit 19-01, Q Sentral, 2A Jalan Stesen Sentral 2, 

50470 Kuala Lumpur, Malaysia. 

Telephone & Fax - 6 (03) 2276 3686 / 2276 3687 

Email: nrr@msn.org.my  

 

OR  

2) The IT Administrator at: Tel: 603-4041 8615 / 4042 8615 

     Email: reg.support@altussolutions.com.my  

mailto:nrr@msn.org.my
mailto:reg.support@altussolutions.com.my

